
 

 

 

VOLUNTEER ROLE DESCRIPTION  

VISITOR ENGAGEMENT COSTUMED SITE GUIDE 

 

 

              

          

 

PURPOSE OF THE ROLE 

As a Site Guide, leading groups of visitors around Blists Hill and talking in 3rd person, you will fulfill 

the important role of telling the story of the ground beneath visitors’ feet; The history of the former 

Madeley Wood Company’s operations at Blists Hill.  

Your tour will cover the broad history of the museum, describing how and why Blists Hill came to 

be, and the significance of the museum in portraying the lifestyles and business practices of a 

working-class town in the East Shropshire Coalfield.  

Referencing the historic remnants of the Madeley Wood Company that are still in situ today, you 

will engage visitors with the origins of the mining and brick making operations here, the 

industrialist responsible, their innovations, as well as both local and national impact and 

importance of the work that took place here.  

LOCATION 

Blists Hill Victorian Town  

EXPECTATIONS 

The Ironbridge Gorge Museums Trust aims to inspire visitors and engage them with the historic 

national importance of the area in relation to the Industrial Revolution. In this role you will act as 

an ambassador to the Trust and will therefore be expected to maintain the highest possible 

professional standards, including adhering to the Trusts policies and procedures at all times.  

QUALIFICATIONS 

No specific qualifications are required for this role as in-house training will be provided. However, 

it will prove especially advantageous if you have previous experience working in a public speaking 

role. If you have a level of enthusiasm for history, are comfortable with talking to large groups of 

people, and can engage a wide range of audiences you may be suitable for this role.  

COMMITMENT EXPECTED 

We are looking for people who can ideally commit to one day or part day per week. 

 

Welcome to The Ironbridge  

 

01952 601037 
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TRAINING 

As the Visitor Engagement team members at Blists Hill are one of the Trusts greatest assets in 

their mission to tell the stories of the Ironbridge Gorge you will receive a significant level of training 

to prepare you for your role in aiding us to deliver our charitable educational aims.  

Comprehensive in-house training will be provided by members of the Visitor Engagement and 

Curatorial teams who have previously delivered site tours with the aim of providing you a well-

rounded understanding of the role that Ironbridge had in the story of the Industrial Revolution. 

This framework will enable you to confidently engage in your own accurate historical research as 

you progress in this role.  

Specific areas of training will include a detailed historic overview to the Blists Hill site, as well as 

other historically important sites across the Gorge, inclusive of famous and important names, 

inventions and developments that influenced the rise of the Ironbridge Gorge to its position as 

the ‘Birthplace of Industry’.  

MAIN CONTACT 

Blists Hill Visitor Engagement Team Leaders 

MORE INFORMATION 

For more information please contact volunteering@ironbridge.org.ukor visit our website to 

complete an enquiry form. 
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