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JOB DESCRIPTION

JOB TITLE:
INDUSTRIAL HERITAGE SUPPORT OFFICER (IHSO)
REPORTS TO:

DIRECTOR OF COLLECTIONS & LEARNING (IGMT)
PROVIDES REPORTS TO:
DIRECTOR OF COLLECTIONS & LEARNING

HISTORIC ENGLAND & INDUSTRIAL HERITAGE STEERING GROUP 

FUNCTION:
To develop and embed regional networks of relevant stakeholders that are sustainable beyond the life of the project. To deliver England-wide support to improve the capacity, sustainability and conservation standards of nationally designated preserved industrial sites with public access. To improve the capacity amongst owners and managers in securing the long-term future of these sites.
	KEY OBJECTIVES:

· To support the long-term future of nationally designated preserved industrial heritage sites that are accessible to the public. 

· To support the existing seven regional Industrial Heritage Networks (IHNs) in becoming self-sufficient and able to operate after the IHSO project has finished. 

· To establish three more IHNs in East Midlands, East of England and Yorkshire. 

· To assist networks, once established, in developing cross-regional communications and support/training programmes. 

· To choose and implement an online way of communications and knowledge sharing for the networks to stay in touch for free. 

· To manage the IHSO and the IHNs website to provide information and support for the industrial heritage sites; help with promotion and awareness.  
· To use and update social media with news and information relating to the project including writing blogs.

· To identify and build lasting partnerships with various sector organisations, and other relevant organisations from outside of the heritage sector to support the industrial heritage sites in becoming sustainable. 
· To provide advice and support to groups, volunteers and organisations that care for nationally designated industrial heritage sites that are publicly accessible.

· To assist in the review of the core portfolio of industrial heritage sites to ensure the information contained is accurate and the identified risks and opportunities are current and complete.
· To work with the Ironbridge Gorge Museum Trust, Historic England and the IHSO Steering Group and key partners to ensure the sustainability of the IHSO project.
· To identify potential funding and explore the development of the IHSO project 
· Any other duties commensurate with the post.
BUDGETS HELD:

· Small subsistence budget; any future budgets relevant to the Project as designated by the Executive of the Ironbridge Gorge Museum Trust and/or the Steering Group.
LINE MANAGEMENT RESPONSIBILITY FOR:

· None. 

PERSON SPECIFICATION

Essential  

· Relevant degree or equivalent qualifications or relevant experience (Heritage Management; Business Development; Marketing; Visitor Attraction Management; Tourism; Conservation etc.)
· Experience of establishing support networks with multiple stakeholders.

· Ability to, and experience in building relationships, developing strategies and implementing change. 
· Ability to work independently with minimal supervision. 

· Demonstrable ability in problem solving. 

· Excellent interpersonal, negotiation and communication skills.
· Blog and/or article writing skills. 

· Experience of using, and/or knowledge of, WordPress.

· Experience of using social media for promotion and awareness. 
· Ability to act as an advocate for the industrial heritage sector with the general public and stakeholders. 
· Full driving licence and access to a vehicle. 

Desirable 

· Experience and/or knowledge of the management of preserved industrial or similar sites including income generation, conservation and volunteer management.
· Knowledge of appropriate funding streams and experience relating to their practical application in a heritage context. 
· Experience and/or knowledge of visitor attraction management and tourism trends.
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This job description is subject to periodic review.

