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JOB DESCRIPTION
JOB TITLE:
Lifelong Learning Manager (FT, permanent)
REPORTS TO:
DIRECTOR OF COLLECTIONS & LEARNING

FUNCTION:
To develop, lead and manage the Trust’s learning programmes, initiatives and Learning Team across the Museum. To work with the Director of Collections & Learning and Learning Team to deliver the Trust’s Learning Strategy and associated Action Plan across formal, informal and outreach learning programmes. 
	DUTIES INCLUDE:

· To manage, develop and lead the Learning Team across the Ironbridge Gorge Museum Trust (IGMT).
· To develop the informal learning activities, in conjunction with site teams, across IGMT, ensuring they are relevant for our audiences.

· To lead the Learning Team in evaluating current formal learning programmes to develop programmes and activities that meet the national curriculum.
· To lead the Learning Team in developing new high quality informal, formal and outreach programmes and activities and ensuring they are successfully implemented and evaluated.
· To work with the Director of Collections and Learning and wider Learning Team to implement the Learning Strategy and its associated Action Plan.
· To work with the Director of Collections and Learning, Senior Management, Events and Commercial Teams to reach new audiences and deepen the impact and engagement of the IGMT’s programmes.
· To work with the Collections Team to develop permanent and temporary exhibitions and associated activities and programmes.

· To work with the Collections Team to support and promote academic research.

· To work with the Marketing Team to market the learning programmes and keep the learning pages on the website up to date and accurate.
· To develop the Science Technology Engineering Arts and Maths offer across IGMT and in particular at Enginuity.
· To develop partnerships and networks with stakeholder groups, learning institutions, business and industry, local authorities etc. to strengthen the work of the Learning Team and IGMT.  
· To deliver against the Learning outcomes in our National Portfolio Organisation agreement, business and strategic plan.

· To supervise agreed learning volunteer programmes and to liaise with the Operations Team concerning recruitment requirements and role profiles.
· To ensure that that all learning workshops and activities across IGMT are adequately staffed and resourced. 
· To contribute to Health and Safety and security across the Museum, working in liaison with the Operations Team and line manager as required.

· To keep updated the IGMT Safeguarding Policy in line with best practice and comply with said Policy.
· To comply with the Museum Associations’ Code of Ethics

· To adhere to the Ironbridge Gorge Museum Trust’s Equal Opportunities policy.
· Be willing to be trained as a First Aider and Fire Marshall where necessary.
· Any other duties commensurate with the role.

	STAFF THAT REPORT TO THE LIFELONG LEARNING MANAGER:

· Learning team (Education Officer and Assistant Education Officer Blists Hill Victorian Town, Education Officers Enginuity, Collections and Learning Technician, Education Administrator)

	BUDGET HELD:

· Learning budget
PERSON SPECIFICATION 
Anyone in this role must comply with a Disclosure and Barring Service (DBS) check.

	Essential:

· Relevant degree &/or teaching qualification
· Proven track record of Lifelong Learning management, including leading & managing staff and programmes for a range of ages and abilities.
· Knowledge and understanding of the current curriculum. 
· Proven experience of working with and creating a partnership approach with strategic bodies and organisations including Arts Council England, Local Authorities, schools & colleges etc.
· Ability to prioritise and manage a diverse, complex and time critical workload to deliver results.
· Creative approach to develop and deliver relevant programmes to attract a wide audience. 
· Excellent organisational, interpersonal and communication skills with the ability to develop and maintain productive working relationships with colleagues and external contacts.
· Flexible in approach to work hours of work, as weekends and out of hours’ work will be required.

· Ability to work independently and as part of a team.
· Good ITC skills 

· Full driving licence & access to own vehicle

	Desirable:

· Museum sector learning and audience development experience

· Specialist skills and knowledge in a relevant area such as: industrial history, transport history, decorative arts, Creative Industries, science/technology/engineering/arts/marths.

	
	

	Signed:
	…………………………………...(Postholder)
	Printed:
	………………………........
	Dated:
	………..

	Signed:
	…………………………….......(Line Manager)
	Printed:
	………………………........
	Dated:
	……….

	Signed:
	………………………………..… (CEO) 
	Printed:
	…………………………....
	Dated: 
	……….


