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JOB DESCRIPTION

	JOB TITLE:
	Visitor Engagement Demonstrator - ENGINUITY 

	REPORTS TO

	Lifelong Learning Manager

	FUNCTIONS:
The Visitor Engagement Demonstrator for Enginuity will be responsible for engaging with visitors of all ages with hands-on activities and demonstrations with particularly regard for Science, Technology, Engineering, Arts and Maths,(STEAM) and Design and Technology (D&T). They will support the Education Officers and wider teams to communicate effectively the stories and collections of the Ironbridge Gorge Museum Trust through informal learning programmes, and activities. They will also have operational duties within Enginuity to ensure its smooth working and support the wider learning team and work across the wider Museum as required. 


	DUTIES:
	Daily/Operational – 

· To perform start up and shut down duties in Enginuity to the agreed standard.

· To perform daily checks on exhibits and throughout the museum to the agreed standard and timetable. 

· To monitor the exhibits and the rest of the environment, reporting breakages and damages where necessary, and reporting problems as they arise.
· To contribute to the smooth operation of Enginuity.

· Be willing to be trained as a First Aider and Fire Marshall where necessary.

· To be familiar with emergency and evacuation procedures.
Visitor Engagement - 
· To be an enthusiastic and effective communicator to the visitors providing excellent customer service and experience.

· To welcome visitors, groups and schools to Enginuity and assist them to use exhibits and displays effectively through demonstration and discussion.
· To learn background information on interactive exhibits and collections in Enginuity in order to interpret them for the public
· To deliver hands-on activities within Enginuity – this could include story-telling, craft activities, make and take activities, experiments and demonstrations. 

· To contribute to health and safety and security on the Coalbrookdale, working in liaison with the Health and Safety Officer, Head of Estates and line manager as required.

· To comply with the Museum Associations’ Code of Ethics.

· To comply with the IGMT Safeguarding policy.

· To adhere to the Ironbridge Gorge Museums Trust’s Equal Opportunities policy.

· Any other duties commensurate with the role.

	
	

	Hours
	· Saturday/Sunday on a rota system 9.30-4.15
· Additional hours may be available in the school holidays
This Job Description is subject to periodic review.


	BUDGET HELD:

None
PERSON SPECIFICATION 
Anyone in this role must comply with a Disclosure and Barring Service (DBS) check as necessary.

	Essential:

· Proven communicator with experience of visitor engagement and customer service.

· Ability to work independently and as part of a team.

· Have a flexible attitude towards hours of work, as weekends and out of hours’ work will be required.

· Good ICT skills.

	Desirable:

· Experience working as a museum educator (formal and informal learning). 

· Background, experience, qualification in a Science, Technology, Engineering, Arts and Maths (STEAM) subject.

· Full driving licence & access to own vehicle.

	
	

	Signed:
	…………………………………...(Postholder)
	Printed:
	………………………........
	Dated:
	………..

	Signed:
	…………………………….......(Line Manager)
	Printed:
	………………………........
	Dated:
	……….

	Signed:
	…………………………………………..… (CEO) 
	Printed:
	…………………………....
	Dated: 
	……….


