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JOB DESCRIPTION

VISITOR ENGAGEMENT DEMONSTRATOR  -  BLISTS HILL
REPORTING TO:

Visitor Engagment Teamleader. 
FUNCTION:
As the public face of the museums, you will provide a warm, friendly welcome to all visitors. Engage all visitors with the stories, history, objects, buildings and activities of the Blists Hill Victorian Town through third person interpretation and demonstration. Making sure each visitor has an enjoyable and memorable experience.
DUTIES INCLUDE:
· To deliver exemplary Customer Service to all visitors to site. 

· To be familiar with the history, manufacturing techniques and engagement activities of assigned exhibits and explain/demonstrate these clearly to all visitors. Enabling visitors to engage with the collections and exhibits through discussion and demonstration. Answering questions in a professional manner.
· Be aware of visitors with access issues and assist or advise them accordingly.
· To assist and give guidance where required, to visitors who are carrying out interactive interpretive activities.
· To wear costume and maintain a personal appearance in accordance with the site interpretation policy. 

· To care for the objects in and around assigned exhibits, reporting items lost, stolen or damaged immediately to the Curatorial Team.

· With support from the Curatorial Team maintain the authentic interior and exterior design of the exhibit in accordance with the site interpretation policy. 
· Maintain a safe and clean environment in the exhibit and its immediate surroundings at all times. Ensure that exhibits and surrounding areas are presented for public use, clean exhibits as directed and replenish stock when required.
· Abide by all training and safe working practices for the exhibit, be responsible for staff and visitor safety by undertaking daily check lists and informing the Visitor Engagement Team Leaders of any issues which may need attention.

· Be familiar with emergency and evacuation procedures, ensuring visitor safety at all times. Understand and follow all emergency procedures as outlined in training and policy and procedure.  

· Where required, ensure that equipment and/or machinery is functional and/or material for demonstrations is prepared and in working order.  

· Ensure you are familiar with equipment, tasks, processes or techniques to be demonstrated. Where required carry out checks on the equipment to be used and carry out prescribed tasks within parameters of the exhibit.  

· Where required handle a till, decimal and token coinage and complete all account paperwork. 
· Where required ensure exhibit is fully stocked, place orders and undertake stock takes.

· To continually engage visitors, acting as an ambassafor for Ironbridge Gorge Museum Trust.  

· To undertake such other duties as may be deemed appropriate by the Manager or Duty Officer.

STAFF REPORTING DIRECTLY:

· N/A

BUDGETS HELD:

· N/A 

This Job Description is subject to periodic review.

PERSON SPECIFICATION

Essential  

· Confident 

· Excellent communication skills.

· Ability to convey information to a range of diverse audiences. 

· Commitment to the principles and practices of equality and diversity.
· Experience of a customer service focused operation.

· Ability to work as a team member.

· Ability to work under pressure.

· Good organisational and interpersonal skills.

· Ability to use own initiative.

· Flexible in approach to work.

Desirable

· Experience of heritage/cultural organisation.
 The above list is not an exhaustive list of duties and you will be expected to perform different tasks as necessitated by the nature and objectives of the organisation.
Signed   .................................................................. (Postholder)       Dated …………………………
Signed  ……………………..……………………. (Line Manager)   Dated …………………………
